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Agenda

Procurated and how the is state leveraging it to manage vendor performance
Procurated review data in vendor business reviews

Login to read your public sector reviews

Proactively request reviews from your customers

Use reviews to win more public sector business



The Procurated community at a glance

75,000+ 12,000+ 100,000+

Ratings & reviews Vendors & suppliers Verified buyers

PROCURATED Browse Categories v For Buyers

Empowering
public procurement's
critical decisions
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Online Reviews: How Reviews Impact Every Business




What % of customers read online reviews
* e before making a purchase?



Do customers read online reviews?

100% % of consumers who read online reviews

Q8%
95%
O
90%
— “Always” or “Regularly”
85% Brightlocal

80%
2014 —9% who read®@Mithe reviews 2022



What % of state & local governments find
vendors to invite to an RFP online?




How do governments find vendors when |

they need products or services?

/1%

of governments find vendors to invite to RFPs by

searching online
- Government Technology

35%

of governments EXCLUSIVELY vet

vendors online
- Government Technology




More reviews=

More Business

895%

B2B Buyers read online reviews before making
a purchase -G2

95%

Today, government buyers spend 95% of
their time doing independent research
online and only 5% of that time is spent
talking to a salesperson. Reviews are your
word of mouth online- so join the
conversation!
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How New York is Leveraging
Reviews to Manage Vendor
Performance



Open Supplier Profile Page [ ‘ Share with Supplier [

Overall Performance Performance by Organization

Review Summar Rating Summary

National Rating 44/5 Y dddr (2271)
@g 45/5 %k @
Customer Service 46/5 kRN
Al-Generated Contract Reviews Summary Pricing/Value 43/5 Jrdr i iy
Quality Rating 47/5 *h ki
Timeliness Rating 46/5 dhhiid

NPS 65



Vendor Reviews By Agency

State of Massachusetts - Department of Conservation and Recreation 4.7/5) 3 +

c 0 n t ra Ct M a n a ge rs u S e State of Massachusetts - Department of Correction 4.5/5) 14 +

State of Massachusetts - Department of Developmental Services (3/5) 1 +

P ro C u ra t e d reV i e W S t o State of Massachusetts - Department of Environmental Protection (4.8/5) 7 +

State of Massachusetts - Department of Environmental Protection (5/5) 1 +

) State of Massachusetts - Department of Fire Services @a.3/5) 4 +
monitor vendor

State of Massachusetts - Department of Fish and Game (ﬂ /5y 10 +

performance. Trends Charts

Gather real-time pe rforma nce Subcategory Ratings

5.2

data from agencies

Identify trends — N —

a8 B Customers
36 . Pricing/Val
. . ° 3.4 Quality
Proactively communicate with Wl ] B oo
I\.,;Lo"e‘ ..,-.“S"“% .Ir,,cl% MQS;L% .«'.1“?9 .«'.1“7} J 10"“% .\'.’L"q":' _\ﬂ;,m'b _\,‘Q’Q@ _\,I,Lg@ I\_II,LQ@
o o o gl o' o o A3 o ot o

vendors

* Reviews help contract managers to see patterns
of positive and negative performance — and
identify trends




Procurated Ratings
&
Business Reviews



Review Trends & Solutions

Overall Rating Customer Service Quality

Courtney King
g University of North Florida

(O Direct Message

Pricing/Value Timeliness
Soutof 5

Recently made multiple orders with this group which exceeded our expectations. In addition, we had a
unique project that needed a quick turnaround. Chad Tumino went above and beyond to help us get the
order placed, delivered on time, and keep us posted as the item was delivered. Such a great help and we
really appreciate it!

Anonymous Reviewer

Customer Service Quality
(O Direct Message

Overall Rating

Pricing/Value Timeliness
5outof 5

As first-time buyers, we were initially apprehensive about the complexities involved in placing a large
merchandise order, but Consolidus and Chad made the entire process smooth and easier. Chad
answered all of our questions in a timely manner, and provided us with all the information we needed to
make placing our order efficiently as possible.

Praise the vendor's customer service

Deirdre Ann Gonzales . .
. Customer Service Quality
g Colorado State University Overall Rating

O Direct Message

Pricing/Value Timeliness
4 outof 5

We have had some difficulty with getting invoices from them. | will call the sales rep and they finally
send them, but six months worth of invoices at one time. We receive some on time, and some not. It just
seems like nothing is getting accomplished when we just want to get things on track.

B NASPO ValuePoint - Copiers &... B Edit Shared with Supplier 10/18/23

Customer Service Quality

Goldstein,Jerri Overall Rati
g State Securities Board (TX) vere e

(O Direct Message

Pricing/Value Timeliness

4 outof 5

We like their machines. Their machines work very well for heavy copying and scanning needs, but their
billing is atrocious. We have to ask for invoices and corrections, and we have to wait every time. Our rep
with them left, and we haven't really had much interaction with our new reps. Whenever we call them
with an issue, they usually come out the next day.

B NASPO ValuePoint - Copiers &... B Edit Shared with Supplier ~ 10/18/23  Source: Organic [

Flag billing & invoicing issues




Log In to Procurated to
Read Your Reviews



Go to Procurated.com to claim your vendor page

Read your business reviews
Manage your business information

See your score on your ME contract



https://home.procurated.com/claim-profile/

Proactively Request
Reviews



Procurated Enabled

Our team of experts can execute a review
gathering campaign on your company's
behalf.

We will own communications, follow ups and
tracking.

Tools & Requirements
e Share customer information: name,

emails and phone number (if available)
with Procurated

Connect with Procurated

Two Paths: Review Gathering

Company Owned

Utilize your in-house resources to execute a
review gathering campaign.

This document will provide best practices
and templates that can assist you along the
way.

Tools & Requirements

* Use templates and step by step review
gathering guide

* Access to company email platform and/or
capabilities to send emails to customers

* Manually track performance

Continue with Company Owned Approach
on Next Page



https://share.hsforms.com/1Pumw8cxCRwuFG7MA8E42DA3lrx9

Cast a wide net,
email all your current
customers

sample
Email
Template

[ Download the Template ]

O]

Personalize your review link. Navigate to
your Company's Dashboard and find a

Subject Line: Review Us on Procurated review link generator under 'Review
Collection'

Hello [First Name],

Thank you for being one of [Your Company Name]’s top
customers. We value your opinion, and it would be
great if you could take a minute to write a review about
your experience working with us at
www.procurated.com/review.

Procurated is a ratings and reviews platform exclusively
for the public sector, so your feedback will help us
ensure we continue to deliver high-quality service while
also helping your peers across procurement be able to
find us and read about our performance.

Thank you for sharing your feedback,
[Your Name]

Review Collection



http://www.procurated.com/review
https://ratings.procurated.com/hubfs/Supplier%20Marketing%20Assets/Procurated%20Review%20Gathering%20Template.docx?hsLang=en
https://ratings.procurated.com/hubfs/Supplier%20Marketing%20Assets/Procurated%20Review%20Gathering%20Template.docx?hsLang=en

Use Your Procurated Reviews to
Win More Public Sector Business



Past customers will become valuable advocates for your
business when targeting new accounts in the public sector. This

is your word-of-mouth online. Put it in the hands of your sales
team.

Use reviews In
sdles and

Strengthen your relationship with existing customers by
O C C O u nt 4@ responding to your reviews.
Mmanageime Nt

=

Increase sales by looking for opportunities to offer additional
products and services to your satisfied customers.

)
O
o




95% of customers won’t complain in a place where

CHUCC” R@VleWS you can find it, tug vour Haters

Are GOLD

* Look for trends
« Respond on the customer’s chosen platform

+ Show potential customers you care by replying
to your reviews




Respond to reviews!

Buyer Name , _
Customer Service Quality

QUINCY MENTAL HEALTH CENTER ~ Overall Rating

(MA)
. Pricing/Value Timeliness
(O Direct Message 5 out of 5
Buyer Name Overall Rating Customer Service Quality
Nebraska State Patrol
(O Direct Message o o I have had no issues whatsoever purchasing from Geriatric Medical. The customer service has been
3outof 5 Pricing/Value Timeliness very helpful whenever | had to reach out. The delivery is prompt and we receive our items within a couple
of days. Everything is good quality and the orders are accurate. | would recommend them to other
purchasers.
. . , B MA Statewide - HSP44 B Edit Shared with Supplier  8/14/23 Source: Organic [
We have ordered a fair amount of supplies and parts for our equipment, and they have been decent. o o °
Their communication isn't as good as it could be, and they take longer to deliver than we would like.
Hi John,

B Edit Shared with Supplier  6/21/23  Source: Organic [
Thank you so much for the 5-star review! We're genuinely pleased to hear you've had a seamless experience

with our team, from customer service to prompt deliveries.
Thank you for taking the time to let us know about your experience. We regret that you experienced a lag in

communication and delivery time. We will take this back to our teams for improvement opportunities. Your recommendation means a lot to us. If there’s ever anything you need or feedback to share, please don't

hesitate to reach out.

Supplier Response Last Updated 6/22/2023
Warm regards,

Supplier Contact Info

Last Updated 8/16/2023




Promote your score!

PROCURATED

49/5 134 Reviews

Extremely helpful Easy to work with Makes it easier on my end

The ordering process was simple and all of the The company was professional, easy to work [Safeware] gets my orders right out and the
items were available with reasonable lead with, responded quickly, and was electronic communication are very quick which
times. knowledgeable about the product. Hard to ask makes it easier on my end for keeping track of

for more paper wor¥
ROCURATED . Pro Supplier

€3 CONSOLIDUS

INNOVATE. CONSOLIDATE. SAVE.

PROCURATED

Pro Supplier

PROCURATED

®  Find us on Procurated .
The largest ratings and reviews platform Share Insights on FI nd us On Procu rated

for the public sector. The largest ratings and reviews platform
//) q Johnson Controls for the public sector.
Johnson e » 19
Discover what public ContrOIS ; ®

sector professionals
are saying about us

and offer your own e ) ) 2 Reggc‘;?):lfrlg\ﬂgwughc
rating & review. Why write a Review on Procurated? =

+ Help your pee

+ Share feedback: S

future pur

PROCURATED = | =

www.procurated.com



Upgrade Your Presence on Procurated

t ¥

~ ‘ % % N ®
B b\ \SAFEWARE
- ,-l “ N 5 f CONTRACT SOLUTIONS FOR AMERICA'S HEROES | SINCE 1979

' 2 L4 )
. G S < 3 ks —g OMNIA well %

 Enhanced Profile o i
. | & N —— 800.331.6707
= . N A e

* Upgraded branding Safewareinc. | @ mow
- Content marketing
* Lead generation button

« Review Management

* Reply to reviews .’3°;;’,““T§°upp|ie
+ Review nofifications * %k ke
« Review Gathering DIENEEEE® Thomas”

 Review collection service

« Customized marketing collateral



https://home.procurated.com/upgrade-to-a-pro-profile/

—

\

N\

1. Claim and update your business page on
Procurated.com

2. Schedule a reviews consultation with
Procurated
3. Actively collect reviews from your

customers in New York(and beyond) using

NeXt Steps this supplier toolkit

3 Request a demo of the Pro Profile and other
solutions here

Other questions? Reach out to us today
at suppliersolutions@procurated.com

27


https://www.procurated.com/suppliers/onboarding/search
https://share.hsforms.com/1Pumw8cxCRwuFG7MA8E42DA3lrx9
https://govsourcing-my.sharepoint.com/:p:/g/personal/genna_procurated_com/EZKnPmf3HZ1KtHV-fDxmq58Bgkb1zuhWoKvlCAhMuWmoKA?e=gOQC1F
https://ratings.procurated.com/supplier_inquiry-0?utm_campaign=Supplier%20Leads&utm_source=website
mailto:suppliersolutions@procurated.com

_/

PROCURATED

Thank youl!
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